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Q: What will you do when the guest tells you that there” s something
wrong with the bill?

A: T will check it with the guest carefully. If there is a mistake, I should
make an apology to the guest and then bring the bill back to the cashier” s
desk to correct it.
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The Hotel does not accept any personal cheques for the szettlement of sour
laccount. We regret the hotel cannot assume for the loss of money, jewelry and other
valuahles on our premise. Safe deposit boxes are available without charze at the
|Front Desk and guest rooms.FPlease keep your luggaze in our concierge for

storage The Ma.nagement reserves the exclusive right to provide vou with food and
EEP o= [ECCE O +

VISITORS ARE NOT PERMITTED IN GUEST ROOM AFTER 11:00PM.
|CHECK IN TIME IS 2:00PM. CHECE OUT TIME IS 12:00AM.

EEES FEFR

.Guest Signature Az=isted By
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