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No. 1 
Part II                           Interview                       (3 minutes) 

 
Now you will see a poster. 
 

 

 
 

Task: Suppose you are a staff member of The Business Centre Pilbara and you 
are receiving a person who is interested in the customer service training 
provided by the Business Centre Pilbara. You will answer questions from the 
person. 

 
Contestant: A staff member of the Business Centre Pilbara 

Question Master: A person who is interested in the customer service training 
provided by the Business Centre Pilbara 

No. of Questions: 6~8 
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No. 3 
Part II                           Interview                       (3 minutes) 

 
Now you will see an advertisement. 

 

   
 
 

Task: Suppose you are working with Arpel Security Systems and you are receiving a 
person who is interested in the services provided by Arpel Security Systems. 
You will answer questions from the person. 

 
Contestant: A clerk of Arpel Security Systems 

Question Master: A person who is interested in the services provided by Arpel 
Security Systems 

No. of Questions: 6~8 
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No. 5 
 

Part II                           Interview                       (3 minutes) 

 
Now you will see an advertisement. 
 

 

 
 

Task: Suppose you are working with North Western Warehouse Co. and you are 
receiving a person who is interested in the services provided by North Western 
Warehouse Co. 

 
Contestant: A clerk of North Western Warehouse Co. 

Question Master: A person who is interested in the services provided by North 
Western Warehouse Co. 

No. of Questions: 6~8 
 

 
 


