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Part 11 Interview (3 minutes)

Now you will see a poster.

Learn new strategies that will
3 [ improve your customer service with
' service expert Graham Harvey

Business has evolved beyond product and service. It's now about
experience and the treatment that customers encounter when they
do business with you.

» Learn what It takes to create a great customer experience?
= Learn how to develop a unique service experience that stands out from
your competitors?

« Learn how to attract and retain foyal customers in today’s highly
competitive marketplace?
These questions and more are all covered during this workshop

Principal
Partner

How to book your place: Sponsored by

Go to www.eventbrite.com.au
@ or email assistance@businesscentre.org.au ey

or call 9144 4668 Karratha

Task: Suppose you are a staff member of The Business Centre Pilbara and you
are receiving a person who is interested in the customer service training

provided by the Business Centre Pilbara. You will answer questions from the
person.

Contestant: A staff member of the Business Centre Pilbara
Question Master: A person who is interested in the customer service training
provided by the Business Centre Pilbara
No. of Questions: 6~8

SME: 10
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Part 11 Interview (3 minutes)

Now you will see an advertisement.

Providing a

Secure e B |
Environment ALQ'RM
g AFFE. § szcumry SYSTEMS

‘ --fOf your ho\me ) We Have Solutions For Your Security Needs

et * Burglar Alarms * Closed Circuit T.V.
l = * Hardwire or Wireless *» Access Control
=222 * U.L.C. Fire Alarm Monitoring * Video Monitoring
2 =:_’ * Panic & Medical Alarms * Smoke & CO Detection
‘ l l “ * Guard Response * Insurance Discounts

/ A ...for your busmess

MONITORED

Security System
Jor as little as:

installed”
$ 4 *with a 36 month
monitoring contract

We Monitor & Service Existing Systems

HOME SECURITY AND AUTOMATION

Control your alarm system, locks, thermostats,
appliances, lighting and get video images...

All from your Smart Phone

Honeywell

www.arpel.com
Locally Owned & Operated U.L.C. Monitoring Station

278-771-4587

Providing Reliable Service and Protection for the Abbotsford Area for over 40 Years

Task: Suppose you are working with Arpel Security Systems and you are receiving a
person who is interested in the services provided by Arpel Security Systems.
You will answer questions from the person.

Contestant: A clerk of Arpel Security Systems
Question Master: A person who is interested in the services provided by Arpel
Security Systems
No. of Questions: 6~8

S 10
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Part 11 Interview (3 minutes)

Now you will see an advertisement.

YOUR LOCAL, FAMILY OWNED AND OPERATED
MOVING AND STORAGE COMPANY IS CELEBRATING
ITS 80™ YEAR IN BUSINESS ON JUNE 4™ 2018!

1938 - 2018

Doud, Wally, Jsson and Jerred Xoppmann

JALLIED

The Careful Movers
+ Long Distance Moves

+ Dffice/Business Maves
« Local Moves

Record Storage Solutions
« Web Access 1o Your Inventory
« Qualitied ON-Location
Bonded Storage

Fio Cartons. File Folgors

CHECK Us ourt
ONLINE!

Cur naw and Improved websito
Nis live comera vlows
for Record Storage Solutions.
and on online estimator
10 help you budget
1O yOur fmove nnd
much, mch morn

Sef Slorago, Computer Tapes
* Records Hemain Confidential
* Monitored Sprinklar Systam

+ Pianos, Hot Tubs, Safes

* Full Crating Facility

+ Free Estimates

+ Exparienced Staft

+ Background Checked Employees
* Modern, Clean Equipmant

« Profossional, Scraened Packers

www.nwwcom.com

+ Certified Shredding

* Pick Up and Delivery

* Flle Management

« Convanient Location

* Private Viewing Room
« Specialized Equipment

* Modaern Security Equipment
ALLIED VAN LINES
417 Pine St « Rapld City, SD /7701
Prone: (605) 342-1460
Touw Free: 1888562 7880
Emani: nwwitnarthwestemwarehouse com

RECORD STORAGE SOLUTIONS
413 Sixth St, » Rapw City, 5D 57701
Prone: (B05) 341.4877
Tow Free: 1 888-562-7880
EmMaiL Jasonirecordstaragasolutions com

CUSTOMER APPRECIATION MONTH
PRESENT THIS FLYER FOR A 10% DISCOUNT

ON MOVING SERVICES IN THE MONTH OF JUNE!

Task: Suppose you are working with North Western Warehouse Co. and you are

receiving a person who is interested in the services provided by North Western
Warehouse Co.

Contestant: A clerk of North Western Warehouse Co.
Question Master: A person who is interested in the services provided by North
Western Warehouse Co.
No. of Questions: 6~8

S 10



