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Part 11 Interview (3 minutes)

Now you will see a poster.

Customer Service Training

/ The .
Business
Centre

PILBARA

Learn new strategies that will
improve your customer service with
service expert Graham Harvey

Business has evolved beyond product and service. It's now about
experience and the treatment that customers encounter when they
do business with you.

Date: Thursday 22nd October | Time: 8:30am-11:30am
Venue: Cherratta Lodge, Lot 550 Cherratta Road, Karratha LIA
Cost: Free of Charge

e Learn what it takes to create a great customer experience?
e Learn how to develop a unique service experience that stands out from
your competitors?
e Learn how to attract and retain loyal customers in today’s highly
competitive marketplace?
These questions and more are all covered during this workshop

Here's what you receive:

* 3 hours jam packed full of the latest information and
research on customer experience and relationship marketing,
- A ton of take home easy to implement strategies.

* A copy of Graham's powerful Customer Experience
Evaluation Checklist.

* A detailed workshop manual.

Principal

‘ Sponsored by
Sl How to book your place:

Chevron Go to www.eventbrite.com.au
or email assistance@businesscentre.org.au e of~

or call 9144 4668 Karratha

Task: Suppose you are a staff member of The Business Centre Pilbara and you
are receiving a person who is interested in the customer service training

provided by the Business Centre Pilbara. You will answer questions from the
person.

Contestant: A staff member of the Business Centre Pilbara
Question Master: A person who is interested in the customer service training
provided by the Business Centre Pilbara
No. of Questions: 6~8
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«useen SERVICE TODAY'!
Factory Authorized Dealer WE CAN REPAIR ANY DOOR!

SESSS=————_  Broken Spring Specialist

SALES ¢ SERVICE « INSTALLATION
« NEW GARAGE DOORS-METAL, WOODEN, CARRIAGE HOUSE
« BROKEN SPRINGS OR CABLES
« ROLLERS REPLACED * TRACK REPAIR Fast
« GARAGE DOOR OPENERS & REMOTE

" CONTROLS REPAIRED OR REPLACED i
Family Owned & Operated - 0 A PLACED Service

We Warranty All Work , no0Rs put BACK ON TRACK

Over 20 Years Experience ., We Gladly Accept g
D KEY PAD ENTRY SYSTEMS Personal Chodtt (@85 o

WE SERVICE ALL MAKES & MODELS ~yErHEAD DOOR

ENIE CRAFTSMAN RAYNOR
G n —" ::ARAGE uuc—ms SAFEWAY sEARs

-
CHALLENGER The®rotessionoi tine g LlOpay’

L1 & MANY OTHERS/

| "3 stton
EeES BECHAMBERLAIN

MYRTLE BEACH NORTH MYRTLE BEACH MURRELLS INLET
Surfside-Socastee-Conway Longs-Little River Litchfield-Pawleys Island

839-4600 663-4600 357-4600

Task: Suppose you are working with Carolina Garage Door Service and you are
receiving a person who is interested in the services provided by Carolina
Garage Door Service. You will answer questions from the person.

Contestant: A clerk at Carolina Garage Door Service
Question Master: A person who is interested in the services provided by
Carolina Garage Door Service
No. of Questions: 6~8
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Providing a ' \
Secure .
Environment - ALA“RM
g RFEL R sscumry SYSTEMS
--fOf your home '\ we Have Solutions For Your Security Needs

. ! et * Burglar Alarms * Closed Circuit T.V.

4 ! = » Hardwire or Wireless * Access Control

ot A iR > =233 *» U.L.C. Fire Alarm Monitoring * Video Monitoring
. s : z2=2 * Panic & Medical Alarms * Smoke & CO Detection
: et I I l * Guard Response * Insurance Discounts
e ... for your busmess

Secl;rllty System -
Jor aslinle as: ;) ppllod* 2|

$ 4 *‘with a 36 month

monitoring contract
We Monitor & Service Existing Systems

Control your alarm system, locks, thermostats,
appliances, lighting and get video images...

All from your Smart Phone

HOME SECURITY AND AUTOMATION AE

Honeywell

www.arpel.com
Locally Owned & Operated U.L.C. Monitoring Station

278-771-4587

Providing Reliable Service and Protection for the Abbotsford Area for over 40 Years

Task: Suppose you are working with Arpel Security Systems and you are receiving a

person who is interested in the services provided by Arpel Security Systems.
You will answer questions from the person.

Contestant: A clerk of Arpel Security Systems
Question Master: A person who is interested in the services provided by Arpel
Security Systems
No. of Questions: 6~8
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Join Nashoba Valley Chamber Trip for an adventure to...

CHINA icivon 32,199

Roundtrip international airfare & hinese domestic ai

4- and 5-star hotel accommodations » 3 meals each day » Deluxe bus tours
Fluent English-speaking tour guides ¢ Entrance fees for attractions
Day 1 '—JFK"‘B"iji“ﬂ ) ) ) ) ) Day 5 - Beijing/Shanghai/Suzhou
Check in at JFK International Airport for an afternoon flight. Cross iy to Shanghai, followed by a bus trip to Suzhou for the Lingering Garden,
lnlcmuuon;'xl‘ Dateline. Tiger Hill, and Hanshan Temple. Dinner this evening will include a show
Day 2 - Beijing featuring traditional Chinese music.
Arrive in Beijing, the Capital of China by midnight. You will be Day 6 - Suzhou/Hangzhou
met at the airport by your tour guide and transferred to the hotel. Morning tour bus excursion to Hangzhou for a visit to the Economic
Day 3 - Beijing Development Zone and the centuries-old Lingyin Temple, featuring a 64.3 foot
Visit the Temple of Heaven, built in 1420 A.D., where the high camphor-wood carving of Buddha.
emperors prayed to the heavens for a good harvest. Sightseeing Day 7 - Ilnng‘/llou/Shungl]ai
today will continue with a tour of the Palace Museum, also known Morning boat cruise on West Lake with relaxing stopover at jewel-like pagodas
as the Forbidden City, home of 24 emperors with a total space of and tea houses. Afternoon tour bus trip to Shanghai.
9,999 rooms. Day 8 - Shanghai
Day 4 - Beijing ) ) Visit the Yu Garden, a maze of marvelous pavilions, ponds, rocky works and
Tour bus excursion to the Great Wall, the 4,000 mile long and overarching trees. Also visit the Bund, Shanghai’s famous waterfront park.
2,000 year old construction. Visit the Ming Tombs. One of the 13 Day 9 - Shanghai/Beijing/JFK
Ming ljnlu\cmrs’ Tombs is fully excavated and open for Moming flight to Beijing connected with afternoon flight JFK where you will
exploration. arrive on the same day.
Price reflects Double occupancy An orientation meeting will be held
Add $500 for single occupancy . Wednesday, June 26, 2018, 5:30-7:00 pm
Add $200 to take Terra-Cotta Warriors itinerary At Nashoba Valley Chamber
Everything on itinerary included . 2 Shaker Rd., N. # B200
Add $100 for non-chamber membership Shirley, MA 01464
All Tax & Post Departure Travel Insurance included 1
: ; Please call the Chamber
Free shuttle bus service between the chamber and JFK Airport 3
s s = Phone: 978-425-5761
English speaking tour guide on deluxe tour bus
Plan now to join Nashoba Valley Chamber group for this once in a lifetime China Adventure. Space is limited. Call Citslinc at 1-844.262.1100
for more information. Send trip registration form to fax 1-844-262-9900 or email address citslinc@yahoo.com

Task: Suppose you are one of the organizers of Nashoba Valley Chamber Trip and you
are receiving a person who is interested in the trip advertised. You will answer
guestions from the person.

Contestant: An organizer of Nashoba Valley Chamber Trip
Question Master: A person who is interested in the trip advertised
No. of Questions: 6~8
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YOUR LOCAL, FAMILY OWNED AND OPERATED
MOVING AND STORAGE COMPANY IS CELEBRATING
ITS 80™ YEAR IN BUSINESS ON JUNE 4™ 2018!

Family Owned and
Operated for

~
1938 - 2018

Doug, Wally, Jason and Jerred Koppmann

AALLIED

The Careful Movers
* Long Distance Moves
« Office/Business Moves
* Local Moves
+ Pianos, Hot Tubs, Safes

Record Storage Solutions
* Web Access to Your Inventory
+ Qualified Off-Location
Bonded Storage:
File Cartons, File Folders,
Self Storage, Computer Tapes
* Records Remain Confidential
* Monitored Sprinkler System

CHECK US out
ONLINE!

Our new and improved website
has live camera views
for Record Storage Solutions,
and an online estimator
to help you budget
for your move and
much, much more...

+ Full Crating Facility
* Free Estimates
» Experienced Staff
+ Background Checked Employees
* Modern, Clean Equipment
« Professional, Screened Packers
* Modern Security Equipment
ALLIED VAN LINES
417 Pine St. » Rapid City, SD 57701
PHONE: (605) 342-1460
TouL Free: 1-888-562-7880

EmaiL: nww@northwesternwarehouse.com

www.nwwcom.com

+ Certified Shredding

+ Pick Up and Delivery

+ File Management

+ Convenient Location

+ Private Viewing Room
+ Specialized Equipment

RECORD STORAGE SOLUTIONS

413 Sixth St. » Rapid City, SD 57701

PHoNE: (605) 341-4877
ToLL Free: 1-888-562-7880

EmaiL: Jason@recordstoragesolutions.com

CUSTOMER APPRECIATION MONTH
PRESENT THIS FLYER FOR A 10% DISCOUNT

ON MOVING SERVICES IN THE MONTH OF JUNE!

—————————— e

Task: Suppose you are working with North Western Warehouse Co. and you are
receiving a person who is interested in the services provided by North Western
Warehouse Co.

Contestant: A clerk of North Western Warehouse Co.
Question Master: A person who is interested in the services provided by North
Western Warehouse Co.
No. of Questions: 6~8
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MEGALITE

@ Electrical Property Reports
@ Bathroom Heat Lights

@ Bore & Pump Connections
@ House Re-wires

© Oven/Stove Installations
© Renovations/Extensions
@ Security Lights & Systems
@ Test & Tagging

© Power Points

© LED & Lighting

© Safety Switches

©@ Switchboard upgrades

@ TV Points

© Phone & Data Points

© Fans & Ducting

© Maintenance & Repair

a 0400 475 748

@ www.megalite.com.au
@ info@megalite.com.au

Q PO BOX 704 COMO
EC 11393 | ACN: 50 601 374 770

Guaranteed
workmanship

MEGALITE

%l 7
~N 2

- -
e '/’“ b
/ e\

Supplied & Installed R /s‘ls'g 2
High quality LED Down lights e

Energy-Efficient LED lights that add J
ambiance & Brightness into the room o /

RCD'S supplied and installed

4 R ® o )
3200 ‘ Safety Switches can Save your life!
»

Please contact us for more information

NS »

Security Light Supplied and Installed

Compact Security Twin Flood Light Inis a
high quality and professional floodlight which
is designed to provide high illumination

vour RELIABLE
& AFFORDABLE
ELECTRICIANS

& 0400 475 748
@ www.megalite.com.au
@ info@megalite.com.au

Q@ PO BOX 704 COMO
EC 11393 | ACN: 50 601 374 770

Task: Suppose you are working with Megalite Electrical & Communications and you
are receiving a person who is interested in the services provided by Megalite
Electrical & Communications. You will answer questions from the person.

Contestant: A clerk at Megalite Electrical & Communications
Question Master: A person who is interested in the services provided by
Megalite Electrical & Communications
No. of Questions: 6~8
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& We Buy & Sell
macHinery Used Machinery
And Equipment

We're a stocking, used and new machinery dealer that also provides auction,
liquidation and asset recovery services. Our customers look to us as their in-
dustrial machinery partner to handle their idle or surplus machinery. Learn why
so many companies trust us. Discover the A&A Difference.

Buying Equipment?

More than 750 total items in our inventory ranging from machine tools to pro-
cess equipment. If you don’t see something in our inventory, ask us. We can
help you source what you’re looking for.

* Over 750 machine tools ® Chemical/Refinery * Production Equipment
* CNC equipment ¢ Steel/Metals ¢ Plant Support

® Presses * Power Equipment

¢ Plastics ¢ High-Tech * Material Handling

* Pharmaceutical * Woodworking * Production

* Food Processing * Inspection Equipment

Selling Equipment?

From single machines to entire plants, we can make cash offers or sell your
items using our extensive customer database and reach. Our services include:
* Buying - single machines to entire * Auctions/Liquidations

plants * Asset/Investment Recovery Services
* Consignment Sales * Hard to Remove Assets

Support Services

Additional support services we provide our customers include the following:

* Machinery Moving & Rigging ¢ Containerization

* Machinery Warehousing & Storage ® Transportation
* Crating/Packaging — domestic & * Freight Forwarding
export

Discover the A&A Difference
Check out our industrial auction calendar and our inventory at
www.AAmachinery.com
201 Dean Sievers Place, Morrisville, PA 19067
215-428-1100 | Fax: 215-428-9008

Task: Suppose you are working with A&A Machinery Sales Inc. and you are receiving
a person who is interested in the business offered by A&A Machinery Sales Inc.
You will answer questions from the person.

Contestant: A clerk of A&A Machinery Sales Inc.
Question Master: A person who is interested in the business offered by A&A
Machinery Sales Inc.
No. of Questions: 6~8
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We Can Make Your Place S k | |
AccessMaids Inc is a professional home cleaning ar e n

company tailored to your needs and %l’.(\r’[ﬂ‘\f
o 10

Commercial Cleaning

e your facility's first impression sparkle with excellence
through our Office Cleaning Seruices.

- Because first impressions matter.

- Because a pristine working enuironment guarantees
optimum productivity.

m you like to haue things done. Yet
: n time. We build enduring

relationsh u S ul\w our Ccl
punctuality, atten
carefully choser

Res:dentlal Cleaning . 7

Seruices auailable: as-needed cleaning, recurring maid seruice, spring
cleaning, moue/in/out, post/renouation cleaning.

L

WHY CHOOSE ACCESSMAIDS?

- 24K7 real-time schedule online make an instant reseru
no phone calls required (reschedule, cancel your appnmtments on
the web)

- we offer full seruice which means that the cleanmg—supplles
and equipment will be prouided FREE of charge gach uisit

- natural cleaning supplies auailable upon re y

w | B - strict privacy policy
« Wash Floors 4\\ y - insurance for your protection

- quality monitoring

* Countertops

* Baseboards * Appliances
B « Cupboard It Access(Maids.com today to reserue your
Pictures Fronts appointment and see how we can handle your
* Lamps 5 cleaning task!
4 * Sinks/Tubs
Vacuum * Light Fixtures _ o . . -8 - »
* Mop/Sweep , /. 3 b . .
e WindowSile . pygtng | Free phone or e-mail estimate!
* Organizing | )
Remc?val Ehona and much, much more Do you haue enough time?
* Furniture - We will give you time to enjoy life the way you like
« Mirrors JERSREIITY tasks performed ACCESSMAIDS - CLEAN TO PERFECTION

visit us on the web for details

Call today at 312-363-871Y or uisit www.accessmaids.com for more information

Task: Suppose you are working with AccessMaids Inc. and you are receiving a person
who is interested in the services provided by AccessMaids Inc. You will answer
qguestions from the person.

Contestant: A clerk at AccessMaids Inc.
Question Master: A person who is interested in the services provided by
AccessMaids Inc.
No. of Questions: 6~8
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HOMEOWNER MOWERS

FIXED PRICE SERVICING

Book your service now at www.fgadamsonandson.co.uk
or email service@fgadamsonandson.co.uk

« Exterior cleaning

" Replace air filter (additional charge may
apply on some models)

« Qil change

« Oll filter change (where necessary)
(additional charge on pedestrian mowers)

" Replace spark plug(s)
« Sharpen blade(s)

«" All round lubrication

PETROL PUSH

PETROL SELF-
PROPELLED

PETROL RIDE-ON* **
ELECTRIC MOWERS

Same as Value Service, PLUS:

" Clean of fuel system

+ Battery charge

" Clean of cooling system

v Cable adjustments as necessary

" Belt adjustments as necessary

PETROL PUSH

PETROL SELF-
PROPELLED

PETROL RIDE-ON* **
ELECTRIC MOWERS

Qur premium comprehensive service
is priced on an individual machine basis.
Please contact us for full details.

Please contact us for full details
of cylinder mower servicing and
sharpening.
Allett, Atco, Qualcast and Suffolk Punch
cylinder cartridges sharpened at £3.79 per
inch when just the cartridge is brought to us
(excluding any parts that may be needed).

ROBO SERVICE
v Cleaning

v Replace blades and supply 6 spare
blades

v Full system diagnostic check

v Inspection of gaitors, bellows,
cables, ventilation filter and check
fastenings

v Update to the latest software
v Battery function test

v Safety functions test
From £109

* If under two years old. ** For Westwood/Countax Powered Grass Collectors add £32.
All rotary mower prices include parts and labour and are inclusive of VAT. Exclusions apply. Prices apply to homeowner use mowers only.

Task: Suppose you are working at FG. Adamson & Son and you are receiving a
person who is interested in the services provided by F.G. Adamson & Son. You
will answer questions from the person.

Contestant: A clerk of F.G. Adamson & Son
Question Master: A person who is interested in the services provided by F.G.

Adamson & Son
No. of Questions: 6~8
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Northern Reef Exp/orator

i Coral Sea - reat Barrier Reef Australla

7 nghts - 28 Dives
19 - 26 July 2018

'Addltlonal days for travel requlred

regions, all well off the beaten path:
Remote Coral Sea; the Far Northern Reefs
& the absolutely superb Ribbon Reefs.

\ i . Features of this Explorers Itinerary:
Inclusmns P " *Osprey — 2-3 shark attraction dives, see hundreds of
~ One night accommodat|on in Cairns (or sharks! This includes Passive Attraction, Shark Feed & Private

Shark Shoot. Spectacular topography, visibility & pelagics at
2z"1dglaerykafggraldd eSSy, puosa False Entrance. Drift the West Wall fo,r pelagics & soft corals

: ;reansfer_s ;:gm airport /dhgtel tg /%po ilSport *Far Northern Reefs — Tijou, Cat, Mambo #5 & Aladdin’s
Allvenbglg d acrion81lmo ak':n’ i - Cave. The upwelling currents attract schooling pelagics
~a onboatd. neals eushacks, compimentary, including: trevally, barracuda, mackerel, patrolling tuna &

soft drinks & wine with dinner sharks. Mantas, mobula & eagle rays cruise the Continental
~ All diving, tanks, air fills, weights Shelf. Photograph huge yellow & red soft corals on the deep
~ Daily cabin service walls.
~ Reef ecology program
~ Dive computer workshop *Ribbon Reefs — Explore the Ribbons! Some of the best
~ Digital photo editing software workshop fish & coral sites anywhere. Buddy up with a diver-sized fish
~ Return airport / hotel transfer provided by at the Cod Hole. Night dive with moray eels, giant trevally &
Mike Ball Liveaboard sharks galore at Gotham City. Find the Great Barrier Reef’s

largest clam at the Clam Beds. Diverse critter & pelagics at
CABIN BEDS | BATHROOM | OCEAN ':RA"(J:& Lighthouse & Steve’s Bommie.

BUDGET TWIN SHARE NO $3090 | Plus, POSSIBLE MINKE INTERACTIONS IN JULY!
BUNK
*
CLUB gmNK PRIVATE NO $4651 Minimum 14 dlvers reqmred for this Exploratory Itinerary

STANDARD | TWIN PRIVATE YES $5299

PREMIUM | QUEEN/ [ PRIVATE | YES | $5753
DOUBLE

Exclusions: Fuel Surcharge of AUD$44 per person, and Reef Tax of AUD$6.50 per person per day, to be paid onboard. Alcohol
outside of complimentary glass of wine with dinner, daily. Additional courses, Nitrox, oxygen for rebreathers, fees for other
optional services, retail purchases & gratuity. International airfare is not included and will be reserved at approximately 320
days prior to departure. Optional pre and post-liveaboard add-ons are additional. Travel and dive insurance will be required.

(909) 772 - 1843

qu BAXTR AVEL niki@scubaxtravel.com

Eploring the World-One Adventureata Tme! - WWW.SCUDaxtravel.com

coral ﬁfﬁﬁ
Great Barrier Reef {7

Task: Suppose you are a staff member of Scuba X Travel and you are receiving a
person who is interested in the trip advertised. You will answer questions from
the person.

Contestant: A staff member of Scuba X Travel
Question Master: A person who is interested in the trip advertised
No. of Questions: 6~8



