
No. 1 
Part II                           Interview                       (3 minutes) 

 
Now you will see a poster. 
 

 

 
 

Task: Suppose you are a staff member of The Business Centre Pilbara and you 
are receiving a person who is interested in the customer service training 
provided by the Business Centre Pilbara. You will answer questions from the 
person. 

 
Contestant: A staff member of the Business Centre Pilbara 

Question Master: A person who is interested in the customer service training 
provided by the Business Centre Pilbara 

No. of Questions: 6~8 
 



No. 2 
Part II                           Interview                       (3 minutes) 

 
Now you will see an advertisement. 
 

 

 
 

Task: Suppose you are working with Carolina Garage Door Service and you are 
receiving a person who is interested in the services provided by Carolina 
Garage Door Service. You will answer questions from the person. 

 
Contestant: A clerk at Carolina Garage Door Service 

Question Master: A person who is interested in the services provided by 
Carolina Garage Door Service 

No. of Questions: 6~8 
 



No. 3 
Part II                           Interview                       (3 minutes) 

 
Now you will see an advertisement. 

 

   
 
 

Task: Suppose you are working with Arpel Security Systems and you are receiving a 
person who is interested in the services provided by Arpel Security Systems. 
You will answer questions from the person. 

 
Contestant: A clerk of Arpel Security Systems 

Question Master: A person who is interested in the services provided by Arpel 
Security Systems 

No. of Questions: 6~8 
 

 



No. 4 
Part II                           Interview                       (3 minutes) 

 

Now you will see an advertisement. 
 

 
 

 
Task: Suppose you are one of the organizers of Nashoba Valley Chamber Trip and you 

are receiving a person who is interested in the trip advertised. You will answer 
questions from the person. 

 
Contestant: An organizer of Nashoba Valley Chamber Trip 

Question Master: A person who is interested in the trip advertised 
No. of Questions: 6~8 

 
 



No. 5 
 

Part II                           Interview                       (3 minutes) 

 
Now you will see an advertisement. 
 

 

 
 

Task: Suppose you are working with North Western Warehouse Co. and you are 
receiving a person who is interested in the services provided by North Western 
Warehouse Co. 

 
Contestant: A clerk of North Western Warehouse Co. 

Question Master: A person who is interested in the services provided by North 
Western Warehouse Co. 

No. of Questions: 6~8 
 

 
 



No. 6 
 

Part II                           Interview                       (3 minutes) 

 
Now you will see an advertisement. 

 

 
 
 

Task: Suppose you are working with Megalite Electrical & Communications and you 
are receiving a person who is interested in the services provided by Megalite 
Electrical & Communications. You will answer questions from the person. 

 
Contestant: A clerk at Megalite Electrical & Communications 

Question Master: A person who is interested in the services provided by 
Megalite Electrical & Communications 

No. of Questions: 6~8 
 

 
 



No. 7 
Part II                           Interview                       (3 minutes) 

 

Now you will see an advertisement. 
 

 
 

 
Task: Suppose you are working with A&A Machinery Sales Inc. and you are receiving 

a person who is interested in the business offered by A&A Machinery Sales Inc. 
You will answer questions from the person. 

 
Contestant: A clerk of A&A Machinery Sales Inc. 

Question Master: A person who is interested in the business offered by A&A 
Machinery Sales Inc. 
No. of Questions: 6~8 



No. 8 
 

Part II                           Interview                       (3 minutes) 

 
Now you will see an advertisement. 
 

 
 
 

Task: Suppose you are working with AccessMaids Inc. and you are receiving a person 
who is interested in the services provided by AccessMaids Inc. You will answer 
questions from the person. 

 
Contestant: A clerk at AccessMaids Inc. 

Question Master: A person who is interested in the services provided by 
AccessMaids Inc. 

No. of Questions: 6~8 
 

 
 



No. 9 
Part II                           Interview                       (3 minutes) 

Now you will see an advertisement. 

 

 
 
Task: Suppose you are working at F.G. Adamson & Son and you are receiving a 

person who is interested in the services provided by F.G. Adamson & Son. You 
will answer questions from the person. 

 
Contestant: A clerk of F.G. Adamson & Son 

Question Master: A person who is interested in the services provided by F.G. 
Adamson & Son 

No. of Questions: 6~8 



Backup 
Part II                           Interview                       (3 minutes) 

Now you will see an advertisement. 

 
coral珊瑚 

Great Barrier Reef大堡礁 

 
Task: Suppose you are a staff member of Scuba X Travel and you are receiving a 

person who is interested in the trip advertised. You will answer questions from 
the person. 

 
Contestant: A staff member of Scuba X Travel 

Question Master: A person who is interested in the trip advertised 
No. of Questions: 6~8 

 


